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Terms and Conditions for Accommodation

(Scope of Application)

Article 1. Contracts for Accommodation and related agreements between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. Any particulars not provided for herein shall be governed by laws and regulations,etc. (i.e.
laws and ordinances or matters based on laws and ordinances. The same shall apply hereinafter.) and/or generally accepted practices.
(2) In the case when the Hotel has entered into a special contract with the Guest insofar as such special contract does not
violate laws and regulations,etc. and generally accepted practices, notwithstanding the preceding Paragraph, the special contract
shall take precedence over the provisions of these Terms and Conditions.

(Application for Accommodation Contracts)

Article 2. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of
the following particulars.

(1) Name of the Guest(s).

(2) Date of accommodation and estimated time of arrival.

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No.1) and

(4) Other particulars deemed necessary by the Hotel.

(2) In the case when the Guest requests, during his stay, extension of the accommodation beyond the date in subparagraph (2) of
the preceding Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made.
(Conclusion of Accommodation Contracts, etc.)

Article 3. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. However, the same shall not apply where it has been proved that the Hotel has
not accepted the application.

(2) When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph,
the Guest is requested to pay an accommodation deposit fixed by the Hotel within the limits of Basic Accommodation Charges
at the time of the Arrival of the Guest or by the date specified by the Hotel.

(3) The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then secondly for the
cancellation charges under Article 6 and thirdly for the reparations under Article 18 as applicable, and the remainder, if any,
shall be refunded at the time of the payment of the Accommodation Charges as stated in Article 12.

(4) When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, this shall apply only in the case where the Guest is informed by the Hotel about
the specified date by which the deposit is to be paid.

(Special Contracts Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

(2) In the case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding Article
and/or has not specified the date of the payment of the deposit at the time the application for an Accommodation Contract has
been accepted, it shall be treated as that the Hotel has accepted a special contract prescribed in the preceding Paragraph.
(Cooperation in Preventive Measures against Infections at our Hotel)

Article 42. Our Hotel may request cooperation from a person seeking accommodations, in accordance with Article 4-2,
Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The Hotel may not accept the conclusion of an Accommodation Contract under any of the following cases. However, this
paragraph does not mean that our Hotel may refuse to accommodate guests in cases other than those listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation does not conform with the provisions of these Terms and Conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the Guest seeking accommodation is deemed liable to conduct themselves in a manner that will contravene the
laws or act against the public order or good morals in regard to the Guest’s accommodation.

(4) When the Guest seeking accommodation falls under any of the below categories.

a) Deemed to be a member of a designated organized crime syndicate under Article 2 Clause #2 of the “Act on Prevention
of Unjustifiable Acts by Member of Crime Syndicates” (Act #77, 1991), or linked to an organized crime syndicate under
Article 2 Clause #6 (hereafter referred to as “an organized crime syndicate” and “a member of an organized crime
syndicate”), or any other antisocial organizations.

b) Deemed to be linked to business activities that are under the control of a designated crime syndicate or other unlawful
organizations.

¢) Deemed to be employed in any corporation in which any of the directors have been proven to be members of an
organized crime syndicate.

(5) When the Guest seeking accommodation is a patient, etc. with a specific infectious disease, etc. (hereinafter patient with a
specific infectious disease, etc.) as stipulated in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act.

(6) When the Hotel is requested to assume an unreasonable burden due to acts of violence, injury or intimidation committed
by the Guest. (However, this excludes cases where a person seeking accommodations requests the removal of barriers
pursuant to the stipulations in Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act for Eliminating Discrimination
against Persons with Disabilities (Act No. 65 of 2013; hereinafter the “Disability Discrimination Elimination Act”).

(7) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities and/or other
unavoidable causes.

(8) When a person requesting Hotel accommodations is obviously intoxicated and could cause annoyance to other guests or
when a person is behaving in such a manner as to be an annoyance to other guests. (When the provisions of Article 5 of
Tokyo Metropolitan Ordinance are applicable)

(9) When a person seeking accommodations repeatedly makes requests to our Hotel to the point that it becomes a burden
that it may seriously impede the provision of accommodation-related services to other guests, as stipulated in Article 5-6
of the Enforcement Regulations of the Hotel Business Act.

(Explanation of refusal to conclude an Accommodation Contract)
Article 5-2. Should our Hotel refuse to enter into an Accommodation Contract in accordance with the preceding clause, a person
seeking accommodations may request an explanation of the reasons for refusal.



(Right to Cancel Accommodation Contracts by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

(2) In the case when the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the Guest is
liable (except in the case when the Hotel has requested the payment of the deposit during the specified period as prescribed in Paragraph
2 of Article 3 and the Guest has cancelled before the payment), the Guest shall pay cancellation charges as listed in the Attached Table
No. 2. However, in the case when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply
only when the Guest is informed of the obligation of the payment of the cancellation charges in case of cancellation by the Guest.

(3) In the case when the Guest does not appear by 8:00p.m. of the accommodation date (2 hours after the expected time of arrival if the
Hotel is notified of it) without an advance notice, the Hotel may regard the Accommodation Contract as being cancelled by the Guest.
(Right to Cancel Accommodation Contracts by the Hotel)

Article 7. The Hotel may cancel the Accommodation Contract under any of the following cases. However, this clause does not
mean that our Hotel may refuse accommodation in cases other than those listed in Article 5 of the Hotel Business Act.

(1) When the Guest is deemed liable to conduct and/or have conducted himself in a manner that will contravene the laws or
act against the public order and good morals in regard to the Guest’s accommodation.

(2) When the Guest is deemed to fall under any of the below categories.

a) Belonging to, a member of, or linked to a designated organized crime syndicate or other antisocial group
b) Linked to business activities that are under the control of a designated crime syndicate or other unlawful organizations.
¢) Employed in any corporation in which any of the directors have been proven to be members of an organized crime syndicate.

(3) When a Guest is a patient, etc. with a specific infectious disease, etc.

(4) When the Hotel is requested to assume an unreasonable burden due to acts of violence, injury or intimidation committed
by the Guest. (This excludes cases where a Guest requests the removal of barriers pursuant to the stipulations in Article 7,
Paragraph 2 or Article 8, Paragraph 2 of the Disability Discrimination Elimination Act).

(5) When the Hotel is unable to provide accommodation due to natural calamities and/or other causes of force majeure.

(6) When the Guest is behaving in a loud, intoxicated manner and or entering rooms to the annoyance of other guests, or
when a person is behaving in such a manner as to be an annoyance to other guests.

(7) When the Guest does not observe prohibited actions such as smoking in bed, mischief to the fire-fighting facilities and
other prohibitions of the Use Regulations stipulated by the Hotel (restricted to particulars deemed necessary in order to
avoid the causing of fires.)

(8) When a Guest of our Hotel repeatedly makes requests to our Hotel to the point that it becomes a burden that it may
seriously impede the provision of accommodation-related services to other guests, as stipulated in Article 5-6 of the
Enforcement Regulations of the Hotel Business Act.

(2) In the case when the Hotel has cancelled the Accommodation Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any of the services in the future during the contractual period which he has not received.
(Explanation of Accommodation Contract cancellation)

Article 7-2. In the event that our Hotel cancels the Accommodation Contract in accordance with the preceding clause, the Guest
may request an explanation of the reasons for said cancellation.

(Registration)

Article 8. The Guest shall register the following particulars at the front desk of the Hotel on the day of accommodation.

(1) Name, address and contact information of the Guest(s)

(2) Guests who are foreign nationals and do not possess a local address in Japan should provide their nationality and passport number

(3) Other particulars deemed necessary by the Hotel.

(2) In the case when the Guest intends to pay his Accommodation Charges prescribed in Article 12 by any means other than
Japanese currency, such as traveler's cheques, coupons or credit cards, these credentials shall be shown in advance at the time of
the registration prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Rooms)

Article 9. The Guest is entitled to occupy the contracted guest room of the Hotel from 3:00p.m. to the next noon. However, in the
case when the Guest is accommodated continuously, the Guest may occupy it all day long, except for the days of arrival and departure.
(2) The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the
room beyond the time prescribed in the same Paragraph. In this case, extra charges shall be paid. This charge may differ by
usage plan, so please check the official website or inquire at the front desk.

(Observance of Use Regulations)

Article 10.The Guest shall observe established House Regulations of the Hotel, either those expressed or posted within the
premises of the Hotel

(Business Hours)

Article 11.Hotel, restaurants, bar and lounge operating hours are as listed below. For information regarding room and hotel
services, facilities, and individual shops, please consult the pamphlets provided in your room.

FRONT DESK 24 hours
CASHIER 24 hours
FRONT SERVICE 24 hours
RESTAURANTS
SUMIDA Teppan-yaki 20F
GENJIKO Japanese Restaurant 5F
SYMPHONY Chef’s Dining 1F
FONTAINE Lobby Lounge 1F
KEI-KA-EN Chinese Restaurant B1F
ROYAL SCOTS Main Bar BIF

YANONE-SUSHI Sushi Restaurant BIF

(2) The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable causes of the
Hotel. In such a case, the Guest shall be informed by appropriate means.



(Payment of Accommodation Charges)
Article 12.The breakdown and method of calculation of the Accommodation Charges etc. that the Guest shall pay is as listed in
the Attached Table No. 1.
(2) Accommodation Charges etc. as stated in the preceding Paragraph shall be paid with Japanese currency or by means other
than Japanese currency such as traveler's cheques, coupons or credit cards recognized by the Hotel at the front desk at the time
of the Arrival of the Guest or upon request by the Hotel.
(3) Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities provided
for him/her by the Hotel and are at his/her disposal.
(Liabilities of the Hotel)
Article 13.The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the Guest in the
fulfillment or the nonfulfillment of the Accommodation Contract and/or related agreements. However, the same shall not apply
in case where such damage has been caused due to reasons for which the Hotel is not liable.
(2) The Hotel is covered by Hotel Liability Insurance in case of fire and/or other disasters.
(Handling when unable to provide Contracted Rooms)
Article 14.The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewhere
for the Guest insofar as practicable with the consent of the Guest.
(2) When arrangement of other accommodation cannot be made notwithstanding the provisions of the preceding Paragraph,
the Hotel shall pay the Guest a compensation fee equivalent to the cancellation charges and the compensation fee shall be
applied to the reparations. However, when the Hotel cannot provide accommodation due to causes for which the Hotel is not
liable, the Hotel shall not compensate the Guest.
(Handling of Deposited Articles)
Article 15.The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused to the goods, cash
or valuables deposited at the front desk by the Guest, except in the case when this has occurred due to causes of force majeure.
(2) The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused, through intention or
negligence on the part of the Hotel, to the goods, cash or valuables which are brought into the premises of the Hotel by the
Guest but are not deposited at the front desk.
(3) Guests are solely responsible for the use of in-room safety deposit boxes. In accordance with the Lost Goods Act, items
found in safety deposit boxes after a guest's departure, without clear instruction from the owner, will be turned over to the police.
(Custody of Baggage and/or Belongings of the Guest)
Article 16.When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall be liable to keep it only in
the case when such a request has been accepted by the Hotel. The baggage shall be handed over to the Guest at the front desk at
the time of his/her check-in.
(2) When the baggage or belongings of the Guest is found left after his check-out, and the ownership of the article is
confirmed, the Hotel shall inform the owner of the article left and ask for further instructions. When no instruction is given to
the Hotel by the owner or when the ownership is not confirmed, the Hotel shall keep the article for 7 days including the day it
is found, and after this period, the Hotel shall turn it over to the nearest police station.
(3) The Hotel's liability in regard to the custody of the Guest's baggage and belongings in the case of the preceding two
Paragraphs shall be assumed in accordance with the provisions of Paragraph 1 of the Preceding Article in the case of Paragraph
1, and with the provisions of Paragraph 2 of the same Article in the case of Paragraph 2.
(Liability in regard to Parking)
Article 17.The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the parking lot
within the premises of the Hotel, as it shall be regarded that the Hotel simply offers the space for parking, whether the key of
the vehicle has been deposited to the Hotel or not. However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the management of the parking lot.
(Liability of the Guest)
Article 18.The Guest shall compensate the Hotel for the damage caused through intention or negligence on the part of the Guest.
(Room Cleaning)
Article 19.Rooms are cleaned daily as a general rule, even if the same guest occupies the same room for more than 2 days.

(2) Should cleaning be unnecessary, place the "Do Not Disturb" sign on the door, or notify the Room Manager in advance.

(3) Rooms will be cleaned at least once every 3 days, in accordance with local laws, even if a guest refuses cleaning services.

The hotel reserves the right to clean a room at its discretion.
(4) Contact the Room Manager with requests for turn-down service.

Attached Table No. 1: Calculation method for Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2 and paragraph 1 of Article 12)

Contents
Total Amount to be paid by the Guest Accommodation Charge (1) Basic Accommodation Charge
(2) Service Charge 15%
Extra Charge (3) Meals & Drinks and Other Expenses
(4) Service Charge 15%
Tax (5) Consumption Tax

(6) Accommodation Tax

All taxes levied will conform with current tax laws. Changes to the law may not be reflected in the rates listed here.

Attached Table No. 2: Cancellation Charge
(Ref. Paragraph 2 of Article 6.)

Date when Cancellation of Contract is Notified

Contracted Number of Guests No Show  Accommodation Day ACCéIETag]OEI;SCr)T[IODay Az;znlr)r?gcslaiir:g ]tDZy Azc i:)‘ig?ésaggﬁrl)tgy
Individual 19 100% 100% 80% 40%
Group 10 and more 100% 100% 80% 40% 20%
Remarks:

1. The percentage signifies the rate of cancellation charge to the Basic Accommodation Charges.
2. When the number of days contracted is shortened, cancellation charge for its first day shall be paid by the Guest regardless of the number of days shortened.
3. In addition, in the case of specific packages or groups, the Guest may be liable for penalties not mentioned above.



HOUSE REGULATIONS

All guests are requested to observe and comply with the following Regulations established by the corporation known as the Royal Park Hotel (RPH)
Company, Ltd., to maintain the dignity of the Royal Park Hotel (the "Hotel") and to ensure that Hotel guests have a pleasant and safe stay, in accordance
with Article 10 of the Conditions Governing Accommodation Contracts. If a guest does not comply with the House Regulations, RPH may not permit
further use by the guest of the guest's Hotel room and other Hotel facilities pursuant to Articles 7 and 18 of said Conditions. RPH will not be liable to
any guest or other person for any damage caused by his/her failure to comply with the House Regulations.

For Your Safety and Security
1. Please refrain from using any electrical appliances such as heaters, cooking appliances that
2. Please refrain from any other acts which may cause a fire in your room or anywhere in the hotel.
3. Please review the emergency exit instructions posted on the inside of the guest room door and locate the emergency exits on your floor promptly
upon your arrival.
4. Please remember to carry your key with you any time you leave your room. All room doors lock automatically and cannot be opened without the key.
5. Please make sure your door is locked when leaving your room. Please be sure to use the door latch whenever you stay in the guest room, particularly
at night. Please identify any visitor through the door scope or by keeping the door half open without undoing the door latch.
6. Please refrain from holding meetings with visitors in your room after 22:00.
7. Please refrain from inviting outside visitors to your guest room.
Regarding Personal Possessions and Valuables
1. Safe deposit boxes for money and valuables are available free of charge at the Front Cashier. A safe is also available in all guest rooms. The safe will
be checked by Hotel staff to confirm that nothing has been forgotten after check out. However, the Royal Park Hotel will not be liable for the loss or
theft of valuables left in guest room safes.
2. The Royal Park Hotel shall keep articles left on the premises of the Hotel for seven (7) days including the date such items are found. Thereafter, such
items shall be surrendered to the appropriate authorities in accordance with the Lost Goods Act.
Regarding Payment for Services
1. Payment for all hotel services may be made in cash, traveler's checks and travel vouchers or coupons accepted by the Hotel. Please pay your bills
whenever requested by the Front Cashier while staying at the Hotel. All bills are due upon demand.
2. When charging any hotel restaurant, bar or other charges to your room, please show the key card presented to you when checking in.
3. You may be required by the Hotel to pay a portion of room charges as a guarantee of payment when you check in.
4. The Hotel cannot cash any checks or coupons other than traveler's checks issued by banks or other recognized financial institutions.
5. Airline, train and bus tickets, taxi coupons, postal stamps, luggage delivery services, or items and services purchased in shops in the arcade cannot
be added to your hotel bill.
6. A 15% service charge and taxes at the rate prescribed by applicable laws shall be added to your bills. Your are cordially requested not to give tips to
employees of the Hotel.
7. An extra charge shall be added to each outgoing call made from your room.
Your Cooperation is Requested
1. Please do not bring onto the premises of the Hotel any of the following:
a. animals or birds of any kind;
b. gunpowder, oils or other explosives or inflammables;
c. objects omitting a foul odor;
d. unregistered firearms or swords;
e. objects of unusually large size or in unusually large quantities;
f. illegal drugs or other articles, the possession of which is prohibited by the laws of Japan.
2. Gambling or other acts which are contrary to good morals or which cause an annoyance are strictly prohibited.
3. Neither guest rooms nor the lobby shall be utilized for business purposes.
4. Please do not place in or let hang from the windows of the Hotel or guest rooms any items or objects whatsoever, or attempt to wear lampshades or
other items found in the room.
5. The distribution or display of advertisements and the sale of goods on the premises of the Hotel are prohibited.
6. Please refrain from using equipment and fixtures for purposes other than those intended. Please do not take equipment or fixtures out of the Hotel.
Please do not remove or alter any equipment or fixtures of the Hotel.
7. You are reminded that unauthorized publication for business purposes of photographs taken on the premises of the Hotel may be subject to legal action.
8. Please do not place any personal or Hotel belongings in the lobby or passageways of the Hotel.
9. Ordering meals and drinks to be delivered from outside the Hotel is not permitted.
10. A bathrobe (nightwear) and slippers have been provided for your use in your guest room. Kindly refrain from leaving your room in nightwear or slippers.
11. Except in emergency situations, please refrain from using the emergency staircases, going up to the roof, entering areas where there is machinery,
areas where Hotel property is stored or other areas where guests and visitors are not permitted.
12. Minors may not stay in the Hotel unless accompanied by parents, relatives or other legal guardians, or unless written permission is received from
parents or guardians permitting such stays.
13.You will be charged for any damage to the Hotel's property caused by you or by your guests.
14. Long-term stay agreements do not equal legal residency rights, nor do they represent rights normally held by household leases.
15. Speaking on mobile phones, speaking in a loud voice in inappropriate places, being a nuisance to, or otherwise disturbing, other guests.
16. Engaging in acts of violence, intimidation, blackmail or making unreasonable demands will result in immediate rejection from the hotel.
In addition, the hotel will reject any customer who has displayed such behavior in the past.
17. Service will be immediately refused to those who pose a risk to either themselves or others, whether mental or physical, or who otherwise create
unease for other customers.
Parking
1. All parking regulations, signals, signs and instructions from attendants are to be followed.
2. Flammable or other hazardous material, smoking or the lighting of fires is prohibited in the parking area.
3. Do not leave valuables or other possessions in the car. The hotel cannot take responsibility for theft, damage or other losses in the parking area.
4. Hotel valet or third-party driving services are not permitted.
5. All other parking regulations, as defined by management in Article 17 of the service agreement, are to be complied with.
Personal Computers
1. Internet connections in guest rooms (including the connection in the Executive Lounge and other areas of the hotel) are subject to the following
regulations. Use of the internet connection constitutes agreement with these regulations.
2. All necessary equipment, set-up and risk of using the internet connection is the responsibility of the user.
3. Users take all responsibility for rented equipment.
4. The hotel cannot take responsibility for rented equipment, and recommends that appropriate security measures be taken before usage.
5. While the hotel undertakes reasonable management of the internet connection, it cannot assume responsibility for damaged or lost data, and
recommends that users apply due caution.
6. Should usage of the internet service in any way interfere with it's normal operation, infringe intellectual properties rights, violate the law or cause
injury to a third party in any way, the user will be held accountable.
Energy Conservation
The hotel requests your help to reduce our carbon footprint by conserving water and electricity whenever possible.
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